
Create Your Lunch Account
BON APPÉTIT User Guide: For Parents/Guardians

1. Go to NSLunch.ca, 

click Order Now, and 

select your region or 

conseil scolaire

2. Sign in using My NS Account or click Create 

Account to register a My NS Account

3. Edit your profile (top 

right corner).

To receive reminders to 

order, click the boxes 

and enter your phone 

number.

This is how you log in to your BON APPÉTIT account:

Choose your language 

preference (English/ 

French)

You will be asked to read a Privacy 

form. Click on the checkbox and 

the Save button to proceed.

Click here 

to edit your 

profile

Click Save
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Click save

Adding Diner Profiles

BON APPÉTIT User Guide: For Parents/Guardians

1.Click Add Diner.

2. Fill in the student’s 

first and last name as it 

appears in 

PowerSchool.

3. Select the student’s 

school and grade. 

4. Enter the student number. It 

can be found in PowerSchool or 

you can click the search button.

4. Create Diner Profiles

5. Click Connect

6. Click Save
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All students must have a diner profile to order meals. Parents/Guardians can have more 
than one diner associated with their account. 

5. Repeat this process to create a diner profile for all students who will be participating in 

the lunch program



Ordering Meals

2. Select meals, then continue to 

the summary page. 

This message lets 

you know if the  

ordering window is 

open and when it 

closes.
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Note: for students who need 

it, a second meal can be 

ordered by creating a 

separate diner profile for 

the same student and 

placing a duplicate orderClick Order Meals 

Now.

Across the 
top of the 
screen, you 
will see your 
progress. 

Follow the 
steps to 
select meals 
for other 
diners, or to 
move to the 
summary 
page.

1. Click order meals now

3. Confirm the information is correct 

and Click Continue to checkout 

Select the 
meals for 
each 
diner. 

Note: Meals 

cannot be 

selected on school 

closure dates
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Payments

2. If you opted to pay for the meals, click Make 

Payment with NS Pay. 
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1. Select payment amount. You can 

select any option, including to pay 

nothing. 

Select 

one 

option

Click Pay to save your 

order. If you selected 

$0.00, you will not be 

prompted to pay.
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Viewing Order History
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After meal orders are placed, there are no refunds, but your order history can be 

viewed on the Parent Dashboard.

On the Parent 

Dashboard, click on the 

Options button (three-

lines symbol) and choose 

Order History

Support

For issues related to your MyNS Account, including two-factor authentication, visit 

the MyNS Account website or reach out to the 2Keys Helpdesk from 8:00 AM to 8:00 

PM (excluding holidays and weekends). You can reach them at:

Telephone (North America): 1-844-322-9375

TTY / TDD Telephone (Hearing Impaired): 1-844-322-9377

Check out the FAQs on nslunch.ca for more information. 

If you are having issues that you cannot resolve on your own, contact your region or 

conseil scolaire by creating a Support Request here: Nova Scotia School Lunch 

Program - Support Request | Nova Scotia School Lunch Program - Support
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https://mynsid.novascotia.ca/auth/eng/help?reqId=29549fd26694f6e63d1bd3011267eb01
https://mynsid.novascotia.ca/auth/eng/help?reqId=29549fd26694f6e63d1bd3011267eb01
https://nslunch.ca/
https://nslunch-support.ednet.ns.ca/
https://nslunch-support.ednet.ns.ca/
https://nslunch-support.ednet.ns.ca/
https://nslunch-support.ednet.ns.ca/
https://nslunch-support.ednet.ns.ca/
https://nslunch-support.ednet.ns.ca/
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